
2—day class will cover:   
 

 Introduction to F&I 

 Administrative Responsibility 

 Ethics & Compliance 

 F&I Menu Presentation Styles & Techniques 

 Gaining Commitment 

 Control through Finance 

 Contract Mechanics and Lender Relations 

 Keys to Leasing 

 Setting the Stage for Success 

Great Lakes Dealer Services 

9710 Park Plaza Avenue, Ste 201 

Louisville, KY 40241 

800-773-3060  

F&I Training Class 

Great Lakes Dealer Services is         

dedicated to developing professionals 

in the  automotive industry.  This    

specialized training will provide you 

with the tools necessary to excel as a 

Finance & Insurance Specialist!    
 

                     Class Dates for 2018: 

                    April 24—25 

       June 19—20 

            August 21—22 

          October 23—24 

Cost: $199 (includes lunch) 

800-773-3060 to register 



Great Lakes Dealer Services 

  9710 Park Plaza Avenue, Ste. 201 

            Louisville, KY 40241 

Hotels 

1. Hilton Garden Inn 

        9850 Park Plaza, 40241  

2.     Drury Inn & Suites 

         9597 Brownsboro Road, 40241  

 

Paddock Shops Restaurants 

A. Noodles & Co 

B. Mitchell's Fish Market 

C. Drake’s 

D. Qdoba Mexican Grill 

E. Stoney River Steakhouse & Grill 

F. Five Guys Burgers  & Fries 

G. Blaze Pizza 

H. Martini Italian Bistro 

I. Pot Belly Sandwich Shop 

J. Starbucks 

K. Zoë's Kitchen 

(www.paddockshops.com)  

Registration        Class Schedule: 
Please print clearly and verify spelling for certification award  Each day:  9am—5pm  

Attendee Name: _______________________________________   

Mobile Number: _______________________________________  2018 Course Dates: (select course) 

Email: _______________________________________________                          

Dealership Name: ______________________________________               April 24—25 

Dealership Phone: ______________________________________            June 19—20 

Dealership Street Address: _______________________________            August 21—22 

City: _______________ State: ___________ Zip: ______________          October 23—24 

Cost 
Fee for each class is $199—please remit check and registration form to:   GLDS  

                  9710 Park Plaza Avenue,  Ste 201 

                  Louisville, KY 40241  

(Fee includes training manual, testing and certification, certification award, performance evaluation, course materials, lunch and 

refreshments)  *fee does not include airfare, hotel or transportation*  
 

Cancellations 
Sorry, but cancellations within 30 days of scheduled start day are non-refundable.  


